
Qualifacts ® iQ

Making a meaningful difference  
with artificial intelligence (AI)
•	 More time with clients, less time on documentation  

•	 Purpose-built for behavioral health 

•	 Highly secure and privately hosted 

•	 Rapidly advancing large language models (LLMs) 

•	 Designed exclusively for Qualifacts EHRs

Unlocked with

Qualifacts iQ sits 
unobtrusively beside 
users throughout their 
EHR workflows.

Notes are unique and 
preserve the tone and 
terminology used during 
the appointment.

Our collective mission, accelerated with AI
With approximately 1 in 5 Americans facing mental health challenges and a scarcity of 
accessible care, it is crucial for our industry to harness cutting-edge AI to meet these urgent 
needs. We’re confident Qualifacts iQ can make a meaningful difference for our customers 
and the communities they serve through automation.

Qualifacts 
customer data 

never leaves 
our secure, 

privately hosted 
environment, at 

any time.
Save time 

& gain efficiency

Improve 
clinician & staff 

satisfaction

Leverage leading 
data & expertise

Trust our secure 
& private 

environment

Increase 
compliance & 

reimbursement



Qualifacts® iQ

Accurate, complete, and clinically relevant 
results
After completing extensive market validation with third-party industry and 
technology researchers, as well as our clinical subject matter experts (SMEs), 
Qualifacts developed its own in-house AI solution that leverages rapidly 
advancing, commercially available large language models (LLMs). 

Advancements in LLMs are outpacing proprietary models and Qualifacts’ 
ability to move seamlessly between LLMs ensures our ongoing ability to offer 
the best efficiency and clinically relevant results possible. As AI technology 
rapidly evolves, we will continue nurturing our LLMs in a way that is safe, 
easy-to-use, and tailored to behavioral health.

We’re just getting started 
The initial capability for Qualifacts iQ is automated clinical 
documentation. Qualifacts also plans to expand AI functionality to include 
additional capabilities* such as:

* These offerings may change based on 
ongoing research and customer demands.

REQUEST A DEMO  
Like what you see? We’d love to show you a demo. 
Learn more and request a demo at: 

Qualifacts® iQ 
is hosted within 
a secure, private 

environment 
alongside 

Qualifacts’ EHR 
solutions and 

comprehensive 
behavioral health 

data set.

•	 Suggestive intelligence  

•	 Smart scheduling 

•	 Predictive modeling 

•	 Enhanced quality assurance

Automatically generate 
your clinical notes
Here’s how Qualifacts® iQ works:

1.	 Access from your browser.  
•	 Over time, Qualifacts iQ will be deeply embedded into your 

Qualifacts EHR (Credible, CareLogic, or InSync). No additional 
login required.  

2.	 Qualifacts iQ automatically transcribes the appointment recording 
and then generates properly formatted clinical notes in the format 
you choose.  

3.	 In just a few clicks, you can copy the auto-generated text and drop it 
into the clinical note in your EHR.  

4.	 Review and edit within the EHR as needed, and you’re done! You now 
have comprehensive clinical documentation in your EHR that drive 
continuity of care, accurate billing, and complete and compliant 
client records.

qualifacts.com/iq-ai-clinical-documentation

https://www.qualifacts.com/iq-ai-clinical-documentation/?utm_medium=qr&utm_source=marketing&utm_campaign=iq25&utm_content=fact-sheet

