
Client 
Engagement 
Suite
Empower individuals 
to take control of their 
mental health journey. 
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Client Portal
Intuitive portal, healthier practice.

 ຉ Branded Portal 

 ຉ Mobile App 

 ຉ  Secure Notifications 

 ຉ  Client Access to Personal Records 

 ຉ  Intake & Form Assignment 

 ຉ  Automated Reminders 

 ຉ  Broadcast Messaging 

 ຉ eSignatures 

 ຉ  Demographic Data Mapping 

 ຉ  Payments & Statements 

Keep clients engaged, 
encourage treatment adherence, 
and improve health outcomes 
with automated reminders, 
forms, and follow-ups 

Increase client satisfaction & 
access to care with a simplified, 
intuitive, and mobile-friendly 
client experience 

Prevent revenue loss and 
reimbursement delays with 
demographic data mapping, 
eSignature, and in-portal 
payment collection 

For You: 

• Automate workflows & reduce no-shows.

• Ensure reliable revenue capture.

• Coordinate care effortlessly.

For Your Clients: 

• Enjoy a trusted, intuitive digital experience.

• Simplify forms, onboarding & payments.

• Stay informed & connected with their care.

For Both: 

• Secure & accessible records for peace of mind.

• Streamlined notifications for better engagement.

of behavioral health clients value 
having access to a client portal.

digital.ahrq.gov 

90% 

 Empowering Connections & Efficiency

https://digital.ahrq.gov/ahrq-funded-projects/development-targeted-patient-portal-intervention-improve-depression-treatment#:~:text=Of%20the%2080%20providers%20engaged%2C,83%20percent%20endorsed%20secure%20messaging]
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Integrated Telehealth
Empower clients to easily access care on their own terms.

 ຉ Individual & Group 
Appointments

 ຉ  HIPAA Compliant

 ຉ  Collaboration Tools

 ຉ  Transcription

 ຉ  Mobile-Friendly

Support better outcomes with 
more consistent, frequent check-
ins & more complete client 
records

Expand your reach & increase 
revenue with more flexible 
scheduling options, completed 
appointments & fewer no shows

Allow providers to see more 
clients without adding space 
or staff with optimized resource 
utilization and hybrid care 
models

of people prefer to use telehealth for behavioral 
health and psychiatry appointments.

BH Business, 2022

82% 

For You: 

• Increase efficiency, revenue & overall reach.

• Enhance quality of care & compliance.

For Your Clients: 

• Access flexible & convenient care, wherever they are.

• Achieve better, more consistent health outcomes.

For Both: 

• Effectively deliver truly inclusive care for everyone.

Expanding Reach & Improving Outcomes

https://bhbusiness.com/2022/03/13/over-80-of-americans-prefer-virtual-behavioral-health-services/


Qualifacts is the leading provider of end-to-end electronic health record (EHR) software 
and data solutions for behavioral health and human services organizations. Our award-
winning AI-powered EHRs—Credible, CareLogic, and InSync—help agencies elevate the 
client experience, improve care delivery, and achieve operational excellence.

qualifacts.com

info@qualifacts.com

With 25 years of industry leadership, Qualifacts provides the trust and expertise 
you need to succeed. Experience the power of OneQ™ and unlock a new era of 
innovation in behavioral healthcare.

Are you ready to take client 
experience to the next level?

Enhance the Care 
Experience, For Everyone.

A full Client Engagement Suite designed for 
seamless interaction & improved satisfaction.

Learn more and 
book a demo here.


