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Do away with extra clutter and unnecessary 
clicks in your EHR with InSync’s customizable 
workflows. Our team works directly with 
yours to set up unique dashboards for each 
role in your organization. This allows your 
staff to only see the tools relevant to their 
position and removes sensitive information 
they do not need access to, not only 
streamlining their work, but keeping the PHI 
data safe for those you serve. 

Configurability Is Yours with Qualifacts InSync EHR

97% 
 Customer  
satisfaction rating 

75K+ 
Providers Served 

20+ 
Years in the 
behavioral 
heath market  

98% 
First pass  billing rate 

100% 
HIPPA Compliant



We are Qualifacts, the EHR market leader for behavioral health, rehabilitative, and human 
services. Serving more than 75,000 customers, ranging from large Certified Community 
Behavioral Health Clinics (CCBHCs) and enterprises to small, private practices and everything in 
between, Qualifacts’ comprehensive portfolio has a solution designed for you. Choose 
Qualifacts’ cloud-based integrated solutions to simplify processes throughout the care 
continuum and improve clinical productivity, virtual care, compliance, state reporting, billing, 
and business intelligence.   

We’re with You Every Step of the Way 

• Intake: Create custom intake forms or use one of the many prebuilt forms
already loaded into the system to speed up and automate much of the
intake process.

• Scheduling: Easily schedule single, reoccurring, and group sessions and
launch appointment right from the calendar.

• Appointment Reminders: Send custom appointment reminders to those
you serve and drastically reduce your no-shows.

• Patient Portal: Allow those you serve to easily request appointments,
securely send providers messages, view and pay open balances, and much
more.

• Billing: Avoid revenue leakage with our fully integrated, HIPAA-compliant
medical billing module and accelerate revenue collection up to 70% and
boost net revenue and cash collections by an average of 12%.
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To learn more, please contact 
info@qualifacts.com for a customized 
demo. 




