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Integrate ASAM into your practice through the Qualifacts InSync EHR platform.

ASAM Integration

InSync + ASAM Partnership

The American Society of Addiction Medicine 
(ASAM) is committed to improving access 
to high-quality, evidence-based addiction 
prevention and treatment. To do this, ASAM 
has created valuable tools to help providers 
offer better care to those they serve. 

Qualifacts InSync EHR platform now partners 
with ASAM to strengthen the assessment 
and referral process, support providers’ 
clinical treatment planning, and more 
through either the ASAM CO-Triage® or the 
CONTINUUM® tools.

POWERFUL, BI-DIRECTIONAL 
INTEGRATION FOR STREAMLINED CARE

With the click of a button in the Qualifacts 
InSync EHR dashboard, you can access the 
official ASAM CONTINUUM or CO-Triage 
assessment.

Patient information is then pushed to the 
ASAM tools where you follow the evidence-
based, step-by-step interviewing guides to 
complete the assessment. 

After the tools are completed in the ASAM 
platform, key elements such as responses, 
assessment scoring, and recommended levels 
of care are automatically placed into the 
patient’s chart for reference. 
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We are Qualifacts, the EHR market leader for behavioral health, rehabilitative, and human services. Serving 
more than 75,000 customers, ranging from large Certified Community Behavioral Health Clinics (CCBHCs) 
and enterprises to small, private practices and everything in between, Qualifacts’ comprehensive portfolio 
has a solution designed for you. Choose Qualifacts’ cloud-based integrated solutions to simplify processes 
throughout the care continuum and improve clinical productivity, virtual care, compliance, state reporting, 
billing, and business intelligence. 

To learn more, please contact info@qualifacts.com for a customized demo. 

InSync ASAM Integration

Offer Unique, Multidimensional Care for Your Substance Use Disorder (SUD) 
Community with ASAM

CONTINUUM ASSESSMENT 

• Increases patient treatment retention over time.

• Comprehensive biopsychosocial patient risk and 
needs assessment tool.

• Built-in clinical guidance and assistance.

• Supports collection of the 6 dimensions of care  
from ASAM criteria.

• Automated scoring.

• Proprietary algorithms for recommendations. 
of level-of-care placement.

• Includes ASI, CIWA, and CINA scores for withdrawal.

CO-TRIAGE ASSESSMENT 

• Allows non-specialists to interview and refer patients.

• Validated computer-guided assessment tool.

• Built-in clinical guidance and assistance.

• Supports collection of the 6 dimensions of care 
from ASAM criteria.

• Automated scoring.

• Access to ASAM algorithms for level-of-care 
recommendations.

97% Customer  
Satisfaction Rating 

75K+ Providers 
Served 

20+ Years in the  
Behavioral Health 
Market  

98% First Pass  
Billing Rate 

350+ SUD Facilities 
Partnered with InSync 
 
39 Independent State 
Chapters Use ASAM 
Criteria


