O QUALIFACTS
[
§170.315(d)(13) Multi-factor authentication Supported Use Cases

The Credible platform supports Two-Factor authentication for Electronic Prescribing of Controlled
Substances (EPCS).

Credible has partnered with Exostar to provide identity proofing and user authentication for prescribing
users. Prescribers must enter a one-time password (OTP) prior to submitting an electronic prescription
for a controlled substance. The OTP is generated by either the hard-token from Exostar, or by the soft-
token Authy smartphone app.
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